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	Abstract

This research was aimed to answer the problem of the research “What were the students’ needs in the Marketing Department At SMK Negeri 1 Kolaka in learning English?”. This research used a qualitative research design. So the data were explained in the description form. The instruments of the research were questionnaires and interview guidelines. The participants of the research were students of the Marketing Department in the second grade in SMK Negeri 1 Kolaka. The result showed the student needs, the first is for the student's necessities who were more likely to learn speaking skills, and also for the material they want is online marketing material, which means that they consider their needs in the future when they enter the world of work, another thing that students need is in their English learning was they need a material that was appropriate to their major so that what they learn in school can be applied when they are working later, while the students lack was their speaking skill and also vocabulary deficiencies. Which was where they have no space or place to use their English skills that they have learned and for the desires of students in terms of learning English, students are more likely to want to learn English is more likely to go outside and also for the learning methods used by the teacher, students are more likely to study in pairs or groups with their friends rather than study alone. Besides, students also want teachers who can become facilitators and guides in the English learning process
Keywords: Student Needs in Learning English, Student’s Necessities, Student’s Lacks, and Student’s Wants



Introduction
The English communication skill has an important role in the globalization era. English has been declared as the international language and use in many aspects of global life. In Indonesia, English has been taught from elementary schools until Senior High Schools or Vocational High School. Vocational schools were a type of senior high schools which focus on preparing students for being ready to work directly after they graduate. In Indonesian vocational schools or Sekolah Menengah Kejuruan (SMK), English was taught as a lesson in the category of science and technology which was aimed to apply science and technology to develop competency, skills, and independency in working. This means that the English lesson should be emphasize on the learners’ skill, knowledge, and attitude in order to make them competent for working.

There were many skills competency programs which held in vocational school. One of them was the Marketing Department. It was a skill competency program of vocational school preparing the students to be able to fulfill the job demand ofmarketing area, for example to be a accountant, sales administration, etc. Because the scope of marketing is wide, the English communication skill is very important for the students of this program so that they can be accepted in the companies after they graduate. 
In vocational school, English is given to the students with specific ultimate goals to enable them to understand English in their field of study. This is known as English for Specific Purpose. Hutchinson & Waters (2017) stated that ESP is categorized into two divisions: English for Academic Purposes (EAP) and English for Occupational Purposes (EOP). EAP is subject to the learners who need English for academic study such as English for Medical Study, English for Economics, English for Agriculture, etc. Whereas, EOP is intended for the learners who need English for work training such as English for Technicians, and English for Secretaries, the students would use it later if they apply for job.

The phenomenon of ESP would be easily to find in students’ specific area, especially at Vocational Schools that educate learners to reach their specific purposes for joining the course at the schools. The English teaching at vocational school must be direct at reaching the what the students’ need in their field. The wassue of English teaching, in this case concerns on how to provide English to meet learners needs. Helen Basturkmen (2010) stated that ESP was a course which concerns on narrower range of topics of English that the students need to learn. It means that ESP course regards the students that they need to master qualifications in their subject area. So that, ESP course gives the students a preparation to enter in real activities of their subject area.
Based on the preliminary research done by the researcher at the second grade students in Marketing Department of SMK Negeri 1 Kolaka, the researcher found that in ESP learning, the second grade students have a problem.  The problem was the material for student in marketing department was too general and it was not focus on Marketing feild. It showed in sillabus that the materials were similar to other departments in SMK Negeri 1 Kolaka. It become the problem because every department have different need in learning English. Finally, the student in marketing departmet was can not learning effectively because they didnt focuse on their field.

To measure what were the problems of students in learning ESP, the need analysis was applied to investigate the student’s needs to make the better learning goals. Furthermore, the need analysis was a starting point in English for specific purposes especially for designing English for specific purposes program, materials, and syllabus and so on. According to Songhory (2008), needs analysis was the first step in course design and it provides validity and relevancy for all subsequent course design activities. It means that need analysis was important because need analysis was a starting point especially in designing materials, syllabus, teaching and learning model, evaluation and so on.

Furthermore, need analysis becomes crucial for particular area of teaching because it gave significant impacts toward reaching the teaching and learning objective by the learners. Its purpose was to reach the objective of teaching learning so that the learners get benefit from teaching learning. It means that need analysis should relate to students’ need in their workplace such as: Accountants, Sales, Administration officer, and so on. The need analysis becomes one of the main purposes to establish what the students were like at the start of their language course, investigating their strengths and weaknesses at Vocational High School today.

English teaching learning process in vocational school, especially for the Marketing Departmen, need analysis an appropriate format in order to achieve adequate effectiveness and efficiency and to get both qualified output and qualified outcome as the decide aim. One of the ways to find the appropriate format was by knowing and learning the needs of the teaching-learning process at schools that fulfill the standard of national education and then use the findings as a model to design the effective and efficient English in teaching-learning process. 

Based on the description above, the researcher take the title “An    Analysis of Students’ Need in Learning English at Marketing Department of SMK Negeri 1 Kolaka”. And hopefully usefull fo English teachers specially in Marketing department, student, the reader and for the researcher his self.

Literature Review

The Nature of English for Spesific Purposes
Hutchinson & Waters (1987) define ESP as an approach to language teaching in which all decisions as to content and method were based on the learners’ reason in learning. Robinson (1991) viewed ESP as an enterprise involving education, training, and practice and drawing upon three major realisms of knowledge namely language, pedagogy, and students’/participants’ specialist area of interest. Richards & Rodger (2001) saw ESP as a movement that seeks to serve the language needs of learners who need English in order to carry out specific roles (e.g. student, engineer, nurse) and who need to acquire content and real-world skills through the medium of it rather than master the language for its own shake.

The more detail definition of ESP comes from Strevens (1998) whodefined ESP as a particular case of general category of special purposelanguage teaching. He further revealed that the definition of ESP was needed to distinguish between four absolute and two variable
characteristics. The four absolute characteristics of ESP consist of English language teaching, they were :

Design to meet specific needs of the learners.

Related to content (i.e. in its themes and topics) to particular
disciplines, occupations, and activities.

Centered on the language appropriate to those activities in syntax, lexis, discourse, semantics, etc and analysis of this discourse, and

Differentiated to General English. 

While the two variable characteristics were ESP may be, but was not necessarily:

Restricted as to the language skills to be learned (e.g. reading only).

Not taught according to any pre-ordained methodology.
(Strevens, 1998, p.1-2)

The Idea of Need Analysis
Needs analysis in language teaching may be used for different purposes. According to Richards (2001), the purposes of needs analysis was to find out what language skills a learner needs, to help in determining whether the existing course address the needs of students, to collect information about students’ particular problems, to find out the attitudes of students towards language learning and program, and to provide data to serve as the basis for reviewing and evaluating the existing program. Like Richards, Graves (2000) also focuses on the purposes of needs analysis, and she claims that the basic goal of a needs analysis was to define the purpose of a language program. Needs analyses in language teaching programs aim to find out language needs of students to help in the design and evaluation of the existing curriculum, to explore the gap between what students need to learn and what teachers expect from students, and to assess the courses and textbooks used in the programs. Brown (2001) emphasizes, the importance of needs analysis “…since sound needs analysis forms a rational basis for all the other components of a systematic language curriculum, examining the aims, procedures and the application of needs assessment would create a sound foundation for further discussion of the curriculum”. 

Richterich and Chancerel (1980) argue that since needs analysis was an ongoing process, it may be reasonable to conduct a needs analysis during and after the course. This may be necessary to check whether the curriculum was operating in a way that would achieve the predetermined goals and objectives.

Need Analysis at Vocasional School

From Basturkmen‘s (2010) ESP Branches, the one area of ESP, which remains rarely explored in the ESP literature, was English for Vocational Purposes (EVP) or Vocational English (VE), though some studies have reported vocationally-oriented language learning (hereafter VOLL) or VE programs. In these studies, English language programs were contextualized within the process of learning vocational competencies, and English language skills were viewed as social practices and specific disciplines as dynamic because the actual use of the language happens in authentic environments, in which students engage (Platt, 1996). In other words, the emphasis was on using the language to learn or make sense of vocational content. In addition, vocational socialization (inducting learners into the culture of their chosen vocations or disciplines) and literacies (language as dynamic social practice)are key components of VOLL. 

The wassue of VE or VOLL in the context of English as a second language (ESL) has a history dating back to the 1970s (Gage & Prince, 1982). Since its inception, this type of ESP has been designed for language minority or immigrant learners in adult education programs and for school leavers in secondary and post secondary education to prepare them for possible study and employment opportunities (Platt, 1996). Within the framework of VOLL, VE refers to a program-enabling learners to communicate not only in the (future) workplace but also provides a more general competence that integrates vocational, linguistic, and social skills (Egloff in Vogt and Kantelinen, 2013). Further, it involves the vocational aspects of the learner´s life but was notlimited to the immediate occupational demands of work (Vogt and Kantelinen, 2013). In the secondary education sector, VOLL was designed for learners who were prepared for a range of semiskilled employment or occupations, which require English as an additional competence (Vogt and Kantelinen, 2013). Thus, in the educational sphere such as in the secondary vocational education, VE has been institutionally recognized.

 In many ESP studies, the context of EVP or VE remains institutionally situated in higher education (e.g., colleges and universities). Although some ESP scholars categorize EVP into EOP, VE can be categorized as a kind of ESP or a content-based language learning program, in which the specific language demands of students‘ vocational areas need to be learned (Platt, 1996). 

English for Vocational Purpose (VP) or Vocational English (VE) was viewed as a program socio-institutionally situated in the secondary education sector; Vocational English was designed for students who have a particular vocational interest. Depending on student choice of specialization, English Vocational Purpose was the point of departure for developing EAP, EPP, or EOP competences as students continue their studies into higher education programs. Taken together, the ESP didmains were grouped into four major branches: academic, professional, vocational, and occupational. In particular, English for Vacational (EV) was designed to meet the English language needs of learners in a myriad of specializations, in which these learners prepare both for immediate employment and for higher education either at college or university or polytechnics. This suggests that vocational pathways enhance interconnectedness between education and employment and between secondary education and relevant higher education by showing vocational learners which sectors best match their strengths and support them to identify their strengths. In other words, vocationally-oriented pathways help learners see how their strengths, interests, and talents related to study and employment possibilities. Currently, VE was also a major trend addressing the integration of language learning and vocational learning for learners across vocations. In the context of VOLL, it was also an ESP-based language approach. This program can be characterized by (a) the specificity of vocational (disciplinary) language coupled with general (commonsense) language; (b) the relevance of vocational knowledge; (c) the centrality of vocational discourses; and (d) specificity of vocational activities or tasks. Both culture and identity were socially embedded. 

Vocational programs provide further impetus for VOLL in that English programs were designed to address vocational knowledge. This vocational knowledge provides contextual input for using English. In this way, knowledge was constructed with language. Thus, VOLL programs address what vocational texts in English were commonly used, and enhance awareness of how the language characterizes these texts. The programs also respond to existing contextual realities and priorities, thereby helping most learners feel that their English learning efforts were worthwhile (Hua and Beverton, 2013). This implies that English was not only seen as a required subject, but also as a tool for making sense of vocational knowledge and for participating in particular vocational discourse communities.
Methodology

Research Design

In  this research, the researcher used Descriptive Qualitative method. Descriptive Qualitative would use in this research because the data obtaine by researcher based on qualitative data, then researcher explained the result of the data into descriptive form. The descriptive design was appropriate with this research because it able to describe what the student need in English and what what the material that appropriate with them. This research would use two kinds of data collections technique to obtain the data. The techniques were Questionare and Interview. 

The Descriptive Qualitative method would be chose because of the aim of this study was to investigate the students’ need in English. In line with what was purposed by (Creswell,2009) that one of the caracteristics of qualitative research was “natural setting” where “qualitative reseach tend to collect data in the field at the site where participants experience the wassue or problem under study”. (Yin, 2011) concured that one of the characteristics of qualitative reseach was “studying the meaning peaople’s live, under real-world conditions”. He also said that qualitaive case study research “can’t mannipulate the behavior of those involved in the study”(Baxter & Jack, 2008).

Participants/Respondents/Population and Sample
The subject of the research was the student Second Grade at the Marketing Department of SMK Negeri 1 Kolaka consist of 25 students.           

The source of the data was purposive sampling. According to Black (2010), Purposive sampling was a sampling technique in which the researcher relies on his or her own judgment when choosing members of the population to participate in this research. Based on the statement, the researcher chose student of Marketing Department at Second Grade because at this time the student learns English that focus on English for Specific Purpose.

Technique of Data Collection

The researcher decided to use triangulation method on collecting data in this research. Triangulation meant using more than one method to collect data on the same topic. However, the purpose of triangulation was not necessarily to cross-validate data but rather to capture different dimensions of the same phenomenon. The interview would conducting after the questionnaires collect from the students, but first it sort and chose based on some criterions, such as the relevance of it with this research, quality of the data, etc. The data acquired from this was qualitative data.

Instruments

The research instrument was tools of the research that use the research method (Suharsimi Arikunto, 2010). The instrument of research determines the validity of the research result. In qualitative research, the researcher was the instrument or it can be named as a human instrument (Sugiyono, 2014). In this research, the researcher utilizes questionnaire guidance and interview.

Technique of Data Analysis

Data analysis is the way used to analyze collected data. After the data were collected, the reseThe questionnaire data collection, sort and reduce based on the relevance with this research. In other words, only the questioners of the students who were negatively affect take into account. Meanwhile the questioners of students who had no difficulties not included in the research. To analyze the data obtained through the questionnaire, the researcher used Central Tendency Measures which consist of mean, median and mode. It used to determine the central point of the scores distribution of the data and variability (standard deviation) to measure whether the data was homogenous or not (Hatch and Farhady, 1982). Ideal mean (Mi) and ideal standard deviation (SDi) were also used to converse the data (Sudjiono, 2003). 
Findings and Discussion

Result
Below is the data found by the researcher regarding the  Students’ needs in learning English. This section devided into three parts, such as : students neccesities, students lacks and students wants.

Why did you need to learning Eglish?
	Statement (Pernyataan)
	N
	Mean
	Category

	Higher education
	23
	2.8
	Agree

	Success fo future profession
	23
	3.5
	Very Agree

	Speak to foreigners
	23
	2.9
	Agree

	Speak to friend and family
	23
	2
	Disagree

	Total
	23
	2.8
	Agree



The data above were obtained from the student's answers on the questioners that were distributed to them. The first question was to find out why the student needs to learn English. The result of the analysis showed that the higher mean value of the first question was 3.5 or most of them very agree that was a success for the future profession which mean that it was the factor that made student need to learn English and the lower mean value was speak to friend and family. This was in line with one of the student’s interviews in the following transcript. 

“...yang dimana skill tersebut, dapat membantu kita ketika kita memasarkan produk kita nantinya keluar negeri. yang dengan hal tersebut, bisa membantu pemasukan kita nanti...” 

“...which was where these skills can help us when we market our products overseas. with that, can help our income later...” (Appendix/Interview Transcript/A/D.10)
When did you use English?
	Statement (Pernyataan)
	N
	Mean
	Category

	I use English when I have English class
	23
	3.4
	Very Agree

	I use English when I am studying any English references related to my major
	23
	3.1
	Agree

	I use English when I am socializing with my friends or my relatives
	23
	2.26
	Agree

	I use English when I am at home
	23
	2.1
	Disagree

	Total
	23
	2.71
	Agree




The data above were obtained from the students' answers on the questioners that were distributed to them. The second question was to find out when the student used English. The result of the analysis showed that the higher mean value of the second question was 3.4 or most of the students very agree that was they use English when they having English class which mean that it was the moment they used English because the mean value was more than 3.25 and the lower mean value was they use English at home. This was in line with one of the student’s interviews in the following transcript.

“Kadang-kadang dan digunakannya itu hanya waktu belajar bahasa inggris, contohnya persiapan masuk kelas ,ketika guru datang harus disiapkan menggunakan bahasa inggris,ketika bertanya dan ketika meminta izin ketika mau keluar atau ke wc.” 

 “Sometimes it is only used when learning English, for example preparation for class, when the teacher comes must be prepared using English, when asking questions and when asking permission when going out or going to the toilet.” 

(Appendix/Interview Transcript/MA/C.12)
 In the future, I  would use English for?
	Statement (Pernyataan)
	N
	Mean
	Category

	My next study
	23
	3
	Agree

	My future career
	23
	3.28
	Very Agree

	My social life
	23
	2.56
	fairlyAgree

	My inner family life
	23
	2
	Disagree

	Total
	23
	2.71
	Agree


The data above were obtained from the students' answers on the questioners that were distributed to them. The third question was to find out what the student use English in the future. The result of the analysis showed that the higher mean value of the third question was 3.28 or most of the students that were they would use English for their future career and the lower mean was they would use English for their inner life. This was in line with one of the student’s interviews in the following transcript.
“...apa lagi kalau kita bekerja di luar negeri atau perusahaan luar, dan juga kak kalau kita kuasai bahasa inggris bisa menjadi nilai tambah atau menjadi kelebihan juga kak  kalau kita sdh bekerja nanti kak.” 

“...what else if we work abroad or an outside company, and also if we master English can be an added value or become an ability too if we have worked later”  (Appendix/Interview Transcript/A/D.14)
What skills did you like to be more emphasized in the Marketing area ?

	Statement
	N
	Mean
	Category

	Listening
	23
	3
	Agree

	Speaking
	23
	3.3
	Very Agree

	Reading
	23
	2.95
	Agree

	Writing
	23
	3
	Agree

	Vocabulary
	23
	2.13
	Disagree

	Grammar
	23
	2.56
	Fairly Agree

	Total
	23
	2.82
	Agree


The data above were obtained from the students' answers on the questioners that were distributed to them. The fourth question was what skills they like to be more emphasis on Marketing. The result of the analysis showed that the higher mean value of the fourth question was 3.3 or most of the students very agree that was speaking skill was more emphasized in the marketing area and then listening and writing. This was in line with one of the student’s interviews in the following transcript.
“... di jurusan kami itu, kebanyakan memang tentang presentase pokoknya berhubungan memang yang namanya berbicara seperti kita mempromosikan suatu barang secara langsung tentunya harus ki pandai berbicara apalagi kalau kita meggunakan bahasa inggris” 
“... in our majors, most of it is about the main percentage related, indeed, whose name is talking like we are promoting an item directly, of course, we must be good at speaking especially if we use English” 

(Appendix/Interview Transcript/H/B.16)

What the topic of your major that you want to emphasized in Marketing area ?

	Statement
	N
	Mean
	Category

	Marketing basic
	23
	2.6
	Fairly Agree

	Product 
	23
	2.5
	Fairly Agree

	Product arrangement
	23
	3
	Agree

	People-Costumer and staff
	23
	2.4
	Fairly Agree

	Place 
	23
	2.98
	Agree

	Packaging 
	23
	2.76
	Agree

	Public Relation 
	23
	2.45
	Fairly Agree

	Price 
	23
	2.2
	Disagree

	Creative product and intrepeneurial 
	23
	3
	Agree

	Retail business management 
	23
	2.9
	Agree

	Online marketing 
	23
	3.45
	VeryAgree

	Transaction administration 
	23
	3
	Agree

	Total
	23
	2.77
	Agree


\

The data above were obtained from the students' answers on the questioners that were distributed to them. The fifth question was the topic of your major that you want to emphasize in the Marketing area. The result of the analysis showed that the higher mean value of the fifth question was 3.45 or most of the students very agree that was online marketing topic that was more interesting than others to become the topic that emphasized in the marketing area. This was in line with one of the student’s interviews in the following transcript.
“...penting untuk kita pelajari apalagi sekarang banyak yang menggunakan sosial media dan juga jika kita pelajari dalam bahasa inggris tentu saja peluang bisnista bukan cuman di dalam negeri tetapi di luar negeri.” 

“..it is important for us to learn especially now that many are using social media and also if we learn in English of course business opportunities are not only domestically but abroad.” 
How often  did you use English in studying your major courses?
	Statement
	N
	Mean
	Category

	Ask questions in English 
	23
	2.5
	Sometimes

	Discuss materials in English 
	23
	2.44
	Sometimes

	Give a speech in English 
	23
	1.75
	Rarely

	Present oral reports in English
	23
	2
	Rarely

	Read English reference books
	23
	2.5
	Sometimes

	Read English textbooks
	23
	2.88
	Often

	Read English journals 
	23
	2.37
	Sometimes

	Read English texts from Internet
	23
	2.59
	Sometimes

	Answer tests & exams in English 
	23
	3.27
	Always

	Write class notes in English 
	23
	2.67
	Sometimes

	Write English reports/assignments
	23
	1.8
	Rarely

	Total
	23
	2.67
	Sometimes


The data above were obtained from the students' answers on the questioners that were distributed to them. The Sixth question was how often did you use English in studying your major courses. The result of the analysis showed that the higher mean value of the Sixth question was 3.27 or most of the students very agree that was answer tests & exams in English that they always used the English language in learning English on their major. This was in line with one of the student’s interviews in the following transcript.
“...karna kalau  jawab soalki kak harus memang pake bahasa inggris nda boleh pake bahasa Indonesia kak apalagi seperti soal yang esai begitu kak, haruski memang pake bahasa inggris disitu kak.”

“...that's right because when we answer questions, we are required to use English, not Indonesian. Moreover, such as essay questions that must be answered in English” 
Which of the following English listening comprehension sub skills did you think was more important than the others for your study of your major courses?

	Statement
	N
	Mean
	Category

	Understand questions asked by other
fellow students 
	23
	2.44
	Fairly Agree

	Understand teacher in order to take notes 
	23
	2.8
	Agree

	Understand classroom discussion 
	23
	3
	Agree

	Understanding client presentation
	23
	3.51
	Very Agree

	Total
	23
	2.93
	Agree


The data above were obtained from the students' answers on the questioners that were distributed to them. The Seventh question was which of the following English listening comprehension sub-skills did you think was more important than the others for your study of your major courses. The result of the analysis showed that the higher mean value of the Seventh question was 3.51 or most of the students very agree that was understanding client presentation would more emphasized in listening subskill at the marketing department. This was in line with one of the student‟s interview in the following transcript.

“...karna percuma jg dia jelaskankak kalau nda kita mengerti apa yang dia presentasikan, apa lagi kalau itu tentang produk yang akan kita pasarkan pasti harus kita pahami, supaya berjalan lancar ki pemasaranta kak.” 

“...because it is also useless to explain if it is not understood what is presented, what else if it's about the products we are going to market, we must definitely understand, so that everything goes smoothly”
Which of the following English speaking sub skills did you think was more important than the others for your study of your major courses?

	Statement
	N
	Mean
	Category

	Ask questions in the classroom
	23
	1.97
	Disgree

	Discuss the materials of the teacher 
	23
	2
	Disagree

	Give a speech 
	23
	2.4
	Fairly Agree

	Present oral classroom reports 
	23
	2.68
	Fairly Agree

	Making appointment by phone 
	23
	3.44
	Very Agree

	Asking for information on a company 
	23
	3.1
	Agree

	Organizing Presentation 
	23
	2.77
	Agree

	Organizing meeting with client 
	23
	3
	Aagree

	Total
	23
	2.67
	Fairly Agree


The data above were obtained from the students' answers on the questioners that were distributed to them. The eighth question was which of the following English speaking sub-skills did you think was more important than the others for your study of your major courses. The result of the analysis showed that the higher mean value of the eighth question was 3.44 or the student very agree that was making an appointment in speaking subskill that more important for students to learn in the marketing department. This was in line with one of the student’s interviews in the following transcript.
“Iya penting,supaya kita bisa nantinya tentukan dimana tempatnya kita mau bertemu. Dengan menggunakan kata-kata yang tepat atau benar.” 

“Yes, it's important, so we can later determine where we want to meet. By using the right or correct words.” 
Which of the following English reading comprehension sub skills did you think was more important than the others for your study of your major courses  ?

	Statement
	N
	Mean
	Category

	Reading texts from internet
	23
	2.1
	Disagree

	Reading textbooks 
	23
	2.74
	Agree

	Reading reference books 
	23
	1.88
	Disgree

	Reading professional journals 
	23
	2.2
	Disgree

	Reading to understand test and exam question 
	23
	3
	Agree

	Reading dialog 
	23
	2.87
	Agree

	Reading newspaper 
	23
	3.1
	Agree

	Reading  marketing strategis
	23
	3.27
	Very Agree

	Reading advertising 
	23
	3
	Agree

	Total
	23
	2.68
	Agree


The data above were obtained from the students' answers on the questioners that were distributed to them. The ninth question was which of the following English reading comprehension sub-skills did you think was more important than the others for your study of your major courses. The result of the analysis showed that the higher mean value of the ninth question was 3.27 or most of the students very agree. that was reading marketing strategies in reading subskill that more important for students to learn in the marketing department. This was in line with one of the student’s interviews in the following transcript.
“...dalam berbisnis itu harus menggunakan cara-cara atau strategi apa lagi yang menggunakan strategi yang dari luar negeri, tentunya berbahasa inggris. tidak menutup kemungkinan memiliki strategi yang lebih baik.” 

“...in business it must use what methods or strategies that use foreign strategies, of course in English. not rule out having a better strategy.” 
Which of the following English writing sub skills did you think was  more important than the others for your study of your major courses ?

	Statement
	N
	Mean
	Category

	Writing correct sentences 
	23
	3.65
	Very Agree

	Writing class notes
	23
	2.91
	Agree

	Writing test and exam answers 
	23
	2.82
	Agree

	Writing reports
	23
	2.78
	Agree

	Writing bussines letter 
	23
	3
	Agree

	Writing memorandum
	23
	2.34
	Fairly Agree

	Writing appplication letter
	23
	2.33
	Fairly Agree

	Writing a resume 
	23
	2.26
	Fairly Agree

	Writing CV 
	23
	2.34
	Fairly Agree

	Total
	23
	2.88
	Agree


The data above were obtained from the students' answers on the questioners that were distributed to them. The tenth question was which of the following English writing sub-skills did you think was more important than the others for your study of your major courses. The result of the analysis showed that the higher mean value of the tenth question was 3.65. that was writing a correct sentence in speaking subskill that more important for students to learn in the marketing department. This was in line with one of the student‟s interview in the following transcript.
“...Krna kita nanti juga bukan cuman biacara kadang jg kita mau tulis surat  kak, ataukah pesan lewa email kak, yang disitu haruski tau cara menulis dengan benarkak, supaya bisa di mengerti apa yang kita ingin sampaikan kak.” 

“...Because later we will not only speak but we want to write a letter, or message via e-mail, where we have to know how to write correctly, so that we can understand what we want to convey.” 
What percentage of English materials in the English language course should be relevant to your field of specialization?

	Statement
	N
	Mean
	Category

	90- 100%
	23
	3.08
	Agree

	70- 89%
	23
	2.65
	Fairly Agree

	50- 69%
	23
	2.52
	Fairly Agree

	30- 49%
	23
	2.21
	Fairly Agree

	Less than (kurang dari) 30%
	23
	2
	Disagree

	Total
	23
	2.75
	Agree


The data above were obtained from the students' answers on the questioners that were distributed to them. The eleventh question was what percentage of English materials in the English language course should be relevant to your field of specialization. The result of the analysis showed that the higher mean value of the eleventh question was 3.08. that was the student who agrees if the percentage of English materials in the English language course should be relevant to your field of specialization around 90-100%. This was in line with one of the student’s interviews in the following transcript.
“Harus sama supaya di permudah ki nanti kalau kita sudah lulus kak atau kalau kita sudah bekerja nanti, jadi nda sia-sia apa yang kita sudah pelajari kak.” 

“Harus sama supaya  mempermudah nanti kalau kita sudah lulus atau kalau kita sudah bekerja nanti, jadi tidak sia-sia apa yang kita sudah pelajari.” 
Below was the result of the questioners regarding the students’ lack in learning English.

What was you present proficiency in academic English language skills ?

	Statement
	N
	Mean
	Category

	Listening (mendengarkan)
	23
	2
	Bad

	Speaking (berbicara)
	23
	1.74
	Very Bad

	Reading (membaca)
	23
	2.26
	Average

	Writing (menulis)
	23
	1.76
	Bad

	Total
	23
	2.44
	Average


\

The data above were obtained from the students' answers on the questioners that were distributed to them. The twelfth question was what was you present proficiency in academic English language skills. The result of the analysis showed that the higher mean value of the twelfth question was 2.26. that was reading skill better than other skill, and almost all of the skill have problem with a student, the table show speaking skill become a skill that very bad category about student proficiency. This was in line with one of the student‟s interview in the following transcript.
“...kurang ki praktek kak. Masih kurang juga jam mengajarnya kak jadi kita kurang praktek kak. Lagi pula kita malu biasa kak berbahasa inggris karna tidak ada jg yang gunakan bahasa itu di sekolah.” 

“...lack of practice. We still lack teaching hours so we don't practice enough. Besides, we are ashamed to speak English because no one uses that language at school.” 
(Appendix/Interview Transcript/A/D.32)
What was your problem in learning English?

	Statement
	N
	Mean
	Category

	Limited vocabulary 
	23
	3.30
	Very Agree

	Poor grammar
	23
	2.71
	Fairly Agree

	Poor listening comprehention skill
	23
	2.90
	Agree

	Poor speaking skill 
	23
	3.26
	Very Agree

	Poor reading comprehention skill
	23
	2
	Disagree

	Poor writing skill
	23
	2.26
	Fairly Agree

	Total
	23
	2.76
	Agree


The data above were obtained from the students' answers on the questioners that were distributed to them. The thirteenth question was what was your problem in learning English. The result of the analysis showed that the higher mean value of the thirteenth question was 3.30 and 3.26. that was limited vocabulary and poor speaking skills become a problem in learning English for students in the marketing department. This was in line with one of the student’s interviews in the following transcript.
“...karena kalau kurang kosakata kita juga susah dalam berbicara dan disini juga tidak diajarkan kosakata tidak seperti waktu di SMP diajarkan.” 

“...because if we lack vocabulary, it is also difficult to speak and here the vocabulary is not taught like when we were taught in Junior High School”  

Conclusion

Based on the results of the questionnaires and interview, the research concludes that there were student’s needs in learning Englsih at Marketing department of SMK Negeri 1 Kolaka.  The first was for the students necessities who were more likely to learn speaking skills, and also for the material they want was online marketing material, which means that they consider their needs in the future when they enter the world of work, another thing that students need was in their English learning was they need material that was appropriate to their major so that what they learn in school can be applied when they were working later, while the students lack was more likely to lead to their speaking skills and also vocabulary deficiencies. which was where they have no space or place used their English skills that they have learned. and for the desires of students in terms of learning English, students were more likely to want to learn English was more likely to go outside and also for the learning methods used by the teacher, students were more likely to study in pairs or groups with their friends rather than study alone. In addition, students also want teachers who can become facilitators and guides in the English learning process.
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